Three Quarter Time

Privacy Polic
Lifestyle Education for Australians Over 50 - Sunshine Coast, Queensland

Last updated: June 2026

This Privacy Policy applies to Three Quarter Time (ABN: 43639601695), operated by Petra Taylor-
Smith,

2/3 Turner St, Beerwah - Sunshine Coast, Queensland, Australia.
Website: threequartertime.com.au

Note: This policy has been prepared in good faith as general privacy guidance. It is not legal
advice.

Petra Taylor-Smith recommends periodic review by a qualified Australian legal practitioner.

1. Our Commitment to Your Privacy

Three Quarter Time is committed to protecting your personal information and your right to privacy. We
respect that you trust us with information about yourself, and we take that responsibility seriously.

This policy explains what information we collect, why we collect it, how we use and protect it, and your
rights in relation to it. It is written in plain language because we believe you should be able to understand
how your information is handled without needing a law degree.

2. Who We Are

Three Quarter Time is a sole trader lifestyle education, music and wellbeing business operated by Petra
Taylor-Smith, based on the Sunshine Coast, Queensland, Australia.

We provide lifestyle education, music tuition, group sessions, seminar space hire, and community
wellbeing programs for Australians over 50.

Contact details for privacy matters:

Petra Taylor-Smith | Three Quarter Time

Email: petra@threequartertime.com.au

Phone: 0490 957 265

Address: 2/3 Turner St, Beerwah - Sunshine Coast, Queensland, Australia
Website: threequartertime.com.au

3. What Personal Information We Collect

We collect information you provide directly to us and some information collected automatically through our
website. The types of personal information we may collect include:

3.1 Information you provide to us

* Your name, email address and phone number when you contact us, make a booking, or submit an
enquiry form

» Booking details including your preferred service, dates and times
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Payment information — processed securely by our third-party payment provider (Wix Payments).
We do not store your card details

Any health or wellbeing information you voluntarily share with us for the purpose of tailoring our
services to your needs (for example, mobility considerations, hearing needs, or referral notes from a
GP or allied health professional)

Your name and email if you subscribe to our newsletter or communications
Any information you include in messages, emails or enquiry forms sent to us

Information collected automatically
Website usage data including pages visited, time on site, and device/browser type — collected via
Wix Analytics and Google Analytics (if enabled)

Cookies — small text files placed on your device to improve your website experience. See Section 8
for more detail

IP address and general location data collected by our website platform

4. How We Collect Your Information

We collect personal information in the following ways:

Directly from you when you make a booking via our website or Wix Bookings system

When you complete and submit our contact, enquiry or referral forms

When you email, call or SMS us

When you sign up to receive our newsletter or event notifications

When you attend one of our sessions, seminars or events and provide information in person

When a GP, allied health professional or other referrer provides your information for the purpose of
a service referral (with your consent)

Automatically through our website platform (Wix) and analytics tools

5. Why We Collect and Use Your Information

We collect and use your personal information for the following purposes:

To process and manage your bookings and service enquiries

To provide you with our services — including piano tuition, group sessions, Music as Medicine, PAC
Singers, Piano Room hire, and seminars

To communicate with you about your bookings, enquiries and upcoming events
To personalise our services to your needs and preferences

To send you newsletters, event information and educational content — only if you have opted in to
receive these

To process payments securely

To respond to referrals from GPs and allied health professionals on your behalf
To improve our website and services based on usage data

To comply with our legal and regulatory obligations

We will not use your personal information for any purpose that you would not reasonably expect, and we
will not sell, rent or trade your information to third parties for marketing purposes.

6. Who We Share Your Information With
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We do not sell your personal information. We may share your information with the following parties only to
the extent necessary to provide our services:

6.1 Service providers and platform partners
»  Wix.com — our website platform and booking system provider. Wix processes data on our behalf
and is subject to its own privacy policy (wix.com/about/privacy)

» Wix Payments or other payment processors — for secure processing of your payments. We do not
see or store your full card details

» Email marketing platform — if you subscribe to our newsletter, your email is stored with our email
platform provider

6.2 Professional referrers

 If you were referred to us by a GP, allied health professional or community organisation, we may
share relevant session outcomes or attendance confirmation with your referrer — only with your
knowledge and consent

6.3 Legal requirements

» We may disclose your personal information if required to do so by law, a court order, or government
authority, or where we reasonably believe disclosure is necessary to protect the safety of any
person

7. How We Protect Your Information

We take reasonable steps to protect your personal information from misuse, loss, unauthorised access,
modification or disclosure. Our security measures include:

» All data transmitted through our website is protected by SSL/TLS encryption (the padlock in your
browser address bar)

» Our booking and payment systems are managed through Wix, which maintains industry-standard
security practices

» Access to your information is limited to Petra Taylor-Smith and any authorised contractors who
require it to provide our services

» We do not store payment card information — all card data is handled by our payment processor

While we take all reasonable precautions, no method of electronic transmission or storage is 100%
secure. If you believe your information has been compromised, please contact us immediately at
petra@threequartertime.com.au.

8. Cookies and Website Analytics

Our website uses cookies — small text files stored on your device — to help the site function correctly
and to understand how visitors use it.

Types of cookies we may use:

» Essential cookies — required for the website to function (e.g. booking session cookies). These
cannot be disabled

» Analytics cookies — help us understand how visitors interact with our site (e.g. which pages are
most popular). We use this to improve our content

» Functional cookies — remember your preferences to improve your experience
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You can control or disable cookies through your browser settings. Note that disabling some cookies may
affect the functionality of our website, particularly the booking system.

Our website is built on the Wix platform, which may use its own cookies. Please refer to Wix's Cookie
Policy at wix.com/about/privacy for full details.

9. How Long We Keep Your Information

We retain your personal information only for as long as necessary to fulfil the purpose for which it was
collected, or as required by law.

» Booking records — retained for 7 years for tax and business purposes (as required by the Australian
Taxation Office)

+ Health or wellbeing information shared for service personalisation — retained only while you are an
active client, then securely deleted

* Newsletter subscriber information — retained until you unsubscribe
» Enquiry and referral forms — retained for 2 years, then securely deleted

+ Website analytics data — retained in aggregated, anonymised form in accordance with our analytics
provider's policies

10. Your Rights and How to Exercise Them

You have the following rights regarding your personal information:

10.1 Right to access

You may request a copy of the personal information we hold about you at any time. We will respond
within 30 days.

10.2 Right to correction

If you believe information we hold about you is inaccurate, incomplete or out of date, you may ask us to
correct it. We will update your information promptly.

10.3 Right to deletion

You may ask us to delete your personal information. We will do so unless we are required by law to retain
it (for example, financial records).

10.4 Right to opt out of communications

You may unsubscribe from our newsletters and marketing emails at any time by clicking the unsubscribe
link in any email, or by contacting us directly. We will action your request within 5 business days.

10.5 How to make a request

Email: petra@threequartertime.com.au
Phone: 0490 957 265
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Please include your full name and contact details so we can verify your identity and action your
request promptly.

We will respond to all privacy requests within 30 days.

11. Children's Privacy

Our services are designed for adults aged 50 and over. We do not knowingly collect personal information
from anyone under the age of 18. If you believe we have inadvertently collected information from a minor,
please contact us immediately and we will delete it.

12. Third-Party Links

Our website may contain links to third-party websites (such as our social media profiles, research sources
cited in our blog, or partner organisations). This Privacy Policy applies only to threequartertime.com.au.
We are not responsible for the privacy practices of any third-party websites and encourage you to read
their privacy policies before providing any personal information.

13. Australian Privacy Law and Complaints

Three Quarter Time operates in accordance with the Australian Privacy Principles (APPs) contained in the
Privacy Act 1988 (Cth), to the extent applicable to our business.

If you have a concern or complaint about the way we have handled your personal information, please
contact us first at petra@threequartertime.com.au. We take all privacy complaints seriously and will
respond within 30 days.

If you are not satisfied with our response, you may lodge a complaint with the Office of the Australian
Information Commissioner (OAIC):

Office of the Australian Information Commissioner (OAIC)

Website: oaic.gov.au
Phone: 1300 363 992
Post: GPO Box 5218, Sydney NSW 2001

14. Changes to This Policy

We may update this Privacy Policy from time to time to reflect changes in our practices, technology or

legal requirements. When we do, we will update the 'Last updated' date at the top of this policy and
publish the updated version on our website.

We encourage you to review this policy periodically. Your continued use of our services after any changes
constitutes your acceptance of the updated policy.

Questions about this Privacy Policy?

petra@threequartertime.com.au




